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Introduction to this 
plan 
 

What is it?  
  

 

 

Who is eligible for coverage under this plan?  

 
 

 

  

 

    

 

 
  

  

 
  

 

 

   
 

 

Eligible NOT eligible  

All rural and suburban mail carrier 
route holders and Permanent Relief  

 
All Urban regular (permanent) 
employees temporary employees 
in Group 3 (maintenance)  

Retirees 
 

 

 
 

 

Rural and suburban mail carrier On 
Call Relief (OCRE)  
 

Urban Temporary employees  
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Introduction to this plan 

If Iam covered by this plan, who else is covered?  
 

 

 
spouse/partner  

 

  

    

 
 

Note: 
 

Note:  

Children   
 

   
 

Note:  
 

 
 

 

Enrolment  

Do you need to enroll (sign up)? Is this plan mandatory?  
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Introduction to this plan 

 
 

 

 

 

 

 

 

 

 
 

 

 

 

Other coverage issues  

 

When does coverage end*?  
 

  

  

  

    

 
  

 
 

Note: 
 

* The Union’s position is that all article 30 benefit plans are maintained as long as you are an 
employee and reserves the right to grieve or otherwise contest the eligibility requirements and 
administration of the benefit plans 
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Introduction to this plan 

Does my coverage continue when Iam off work (on leave)?  

 

Long Term Disability  

Maternity, Parental Adoption and 
Compassionate Care Leave  

Any other leave of absence without pay of 
more than 30 calendar days*  

overage continues  
 
 

 

Coverage continues  
 
 

Coverage ends on your last day of work  

* The Union’s position is that all article 30 benefit plans are maintained as long as you are an 
employee and reserves the right to grieve or otherwise contest the eligibility requirements and 
administration of the benefit plans 

When Ireturn from leave, when will premium arrears  
(money Iowe to CPC) be recovered?  

 

Example:  
   

   
 

Important: 
  

Can Icontinue my coverage after retirement?  
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Introduction to this plan 

Where to get forms and what to do with them  

At work   

 

On-line  
   

By phone   
  

For more information: Contact information  
  

What do Ido with the forms?  
  

 

Note:  

New baby? Death in the family? Kids going to college?  
  

Dependent Information Form  
 

Important: 
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Introduction to this plan 

What do Ido if my family status changes?  

   

 Canada Life     
 

 Canada Post     
 

 Your provincial or territorial health care plan  
 

 

What are the costs?  

  

Dental Plan 
 

Monthly Deductibles  
premiums*premiums  

 $1.47  $50Employees  
 $3.28 $80  

*Check with 
AccessHR for 
retiree 
premiums  
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Overview of the plan  

What expenses/services does this plan cover?  

 

1) Basic services  2) Major services  3) Orthodontics (children only)  
 

   
      

   
     

  

 
Note: If you become eligible Note: If you become eligible Note: For orthodontic work, 
after June 30 of any year, and after June 30 of any year, and “child” is defined as under age 
therefore have less than six therefore have less than six 22; full-time dependent students 
months in which to claim months in which to claim over the age of 22 don’t qualify.  
benefits, the maximum benefits, the maximum 
reimbursement for Basic reimbursement for Major 
services is  services  
$500.  is $1,000.  

1) Basic services  
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Overview of the plan 

  

 
 

  
  
  

    
    
  

 

 

2) Major services  

  
 

 

 
  

  

  
   

 
 

  

  

 
 

 
 

  

 

 

 

 

3) Orthodontic services  

 
 

  

Note:   
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Overview of the plan 

What about coverage outside Canada?  

 

 
    

 

What’s NOT covered?  
 

  
   

   
  

  

For more information: The fine print 
 

How much will Ibe reimbursed (paid back) for my 
expenses?  
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Overview of the plan 

Deductibles  

    

 

Fee guides  

  
 

  
   

 

How much your dentist charges  

  
   

 

The least expensive treatment  

   
 

  
BEFOREHAND   

 

For more information: Examples of using this benefit  

For more information: What do I do if I think Canada Life made a mistake?  
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Using this benefit  

How do I use this benefit?  

dental claim form  
Claim Form Dental Care Plan

  

1 

2 

3 

You pay the dentist’s bill in full.  

 

 

You pay the dentist’s bill in full. (electronic submission)  

 

Your dentist agrees that Canada Life can pay them directly.  

 

    
Where to get forms and what to do with them,  
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Using This Benefit 

 
 

 

 
 

 

   
   

 

  

  

  
 

  

  

  

  

  

Important: Tips for using this benefit  
 

For more information: How much 
will I be reimbursed (paid back) for my expenses?  

Tips for using this benefit  

Do     

 

Do  

 

Do 
Contact information 

  
   

  

Do  
  

do  
 

Don’t 
 

do  
 

Do              

Do     
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Using This Benefit 

 
 

 

 
 

   

  

  
 

 
 

 
 

 

 
 

  
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
  
  

 

 

 
 
 
 
 

 

 
 
 
 
 

 

   
 
 
 
 

   

   
 
 
 
 

 

 
 
 
 
 

 

    Total reimbursement:

Some examples of using this benefit  

A note about these examples  
  

  

   
 

 
 

Farid goes to the dentist  
 

  
  

  
How do I use this benefit?  

 
 

 

FARID’S CASE  
Service Type of expense,

maximum 
reimbursement 

available 

Total 
amount 
spent 

Eligible 
expenses
under the 

plan 

Calculating the
percentage of

eligible expenses
payable 

Minus the 
deductible 

($50) 

Amount of 
reimbursement 
Farid will get 

back from 
Canada Life 

Check-up, Basic $165 $160 80% of $160 = $128 $128 - $50 = $78 $78 
including, 
x-rays, scaling and 
polishing 

 reimbursed at 80% 
 maximum of $1,000 a
year per covered person 

Three cavities Basic $240 $232 80% of $232 = $185.60 0 (already paid) $185.60 
filled 

$263.60 

Note:
A note about these examples  
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Using This Benefit 

 
 

 

 
 

       

 

 

    

 
 
 
 
 
 

 
 

 
 
 

 

  
 

 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 

  
  
  

 
 

    
 

  
 

 

  
 

 
 

 
 

 
 

   
 

 
 

 
 

  
 

 

 

 
 

 
 

 
 

  
 

How much more could Farid be reimbursed if Farid needed more dental work?  

 
 

  

Note:   
 

  
 

Jane, Jeff and Joey go to the dentist  
    

 
How do I use this benefit?  

 

 

 
   

 

   
 

 

JANE AND JEFF’S CASE  

Jane 

Jeff 

Service Type of expense,
maximum 

reimbursement 

Total 
amount 
spent 

Eligible 
expenses

under 
the plan 

Calculating the
percentage of

eligible expenses
payable 

Minus the 
deductible 

Amount of 
reimbursement 
from Canada 

Life 

Root canal Basic 
 reimbursed at 80% 
 maximum of $1,000 a
year per covered 
person 

$900 $875 80% of $875 
= $700 

$700 - $50 
= $650 

$650 

Exam and 
x-rays 

Bridge 

Basic 

Major
• reimbursed at 70% 
• maximum of $2,000 a

year per covered person 

$50 

$3,00 

$48 

$2,900 

80% of $48 
= $38.40 

70% of 
$2,900 =
$2,100 

$38.40 - $30 
= $8.40 

Already paid 

$8.40 

$2,000
(the maximum for 

this category) 
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Using This Benefit 

 
 

 

 
 

 

         

         

 

Note: 

 
 

 

How much more could Jane be reimbursed if Jane needed more dental work?  

  

   
 

 

How much more could Jeff be reimbursed if more dental work is needed?  

 

  
  

 

Joey gets braces  

    
 

 

   

 

Jane got pre-approval  
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Using This Benefit 

 
 

 

 
 

 

   

   

  
 

 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 
 

 

 
 

 

 
  

 
  

  
 

 

    
 

 

  
 

 
 
 
 

 
 
 
 
 
 

    
 

 

   
 

 

  

       

     

  ANAND’S CLAIM ON ANAND’S PLAN

   

 

Coordination of benefits  

Two plan, two-postie families  

 

 
How do I use this benefit?  

 

   

 

 

ANAND CLAIM ON ANAND’S PLAN 
Service Type of expense,

maximum 
reimbursement 

Total 
amount 
spent 

Eligible 
expenses

under 
the plan 

Calculating the
percentage of 

eligible expenses
payable 

Minus the 
deductible 

($50) 

Amount of 
reimbursement 

from Canada Life 
(Anand’s Plan) 

Root 
Canal 

Basic 
 reimbursed at 

80% 
 maximum of 

$1,000 a year 
per covered 
person 

$900 $875 80% of $875 
= $700 

$700 - $50 
= $650 

$650 

Check-up Basic $165 $160 80% of $160 
= $128 

(Already 
paid) 

$128 

Cavities Basic $240 $232 80% of $232 
= $185.60 

(Already paid) $185.60 

$1,305 $1,267 $1,013.60 

Total Reimbursement from Anand’s Plan $963.60 
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Using This Benefit 

 
 

 

 
 

 

   
  

 
 

 
 

 

 
 

 
 

 
 

 
 

 
  

 
 

 
  

 
 

  
 
 

 

 
  

 

    
 

 

  
 

 

 
 
 

   
  

 
 

      

    

 

  

      
 

   
 

       

        

 

    

 

  
  

 

 
 

Note: 
 

ANAND’S CLAIM ON PAUL’S PLAN  
Service Type of expense,

maximum 
reimbursement 

Total 
amount 
spent 

Eligible 
expenses

under 
the plan 

Calculating
the eligible 
expenses
payable 

Minus the 
deductible 

($50) 

Amount Anand would 
be entitled to under 
Paul’s plan but they
can’t get back more

than they spent 

So, Paul’s plan 
reimburses up to 

the 
amounttheyspent 

at the dentist 
Root 
Canal 

Basic 
 reimbursed at 

80% 

 maximum of 
$1,000 a year 
per covered 
person 

$900 $875 80% of $875 
= $700 

$700 - $50 
= $650 

$650 $900 - $650 
= $250 

Check-up Basic $165 $160 80% of $160 
=$128 

(Already paid) $128 $165 - $128 
= $37 

Cavities Basic $240 $232 80% of $232 
= $185.60 

(Already paid) $185.60 $240 - $185.60 
= $54.40 

$1,305 $1,267 $1,013.60 

Total Reimbursed from Paul’s Plan $341.40 

Paul gets a bridge  

How do I use this benefit?,  
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Using This Benefit 

 
 

 

 
 

  
 

 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

 
  

 
 

  
  

 
 

 

   
 

 
 

  
 

 
 
 
 

 
 
 
 
 
 

  
  

 
 

  
 

 

   
 

 

 
 
 

       

     

 

    

 
 

 

 

Service Type of expense,
maximum 

reimbursement 

Total 
amount 
spent 

Eligible 
expenses

under 
the plan 

Calculating
the eligible 
expenses 

Minus the 
deductible 

($30) 

Amount of 
reimbursement 
from Canada 

Life 

Exam and 
x-rays 

Basic 
 reimbursed at 

80% 

 maximum of 
$1,000 a year 
per covered 
person 

$48 $48 80% of 
$48 

= $38.40 

$38.40 - $30 
= $8.40 

$8.40 

Bridge Major 
 reimbursed at 

70% 

 maximum of 
$2,000 a year per 
covered person 

$3,000 $3,000 70% of 
$3,000 

(Already paid) $2,000 (the 
maximum for 
this category) 

3,048 3,048 $2,100 

Total Reimbursement from Paul’s Plan $2,008.40 

PAUL’S CLAIM ON PAUL’S PLAN 

 
 

   
 

 
 

 

 
 

Note:  
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Using This Benefit 

 
 

 

 
 

  
 
 

 

 
 

 

 
 

  
 

 
 

 
 

 

 
 

 
 

 
 

  
  

  

 

 

 
  

 

  
 

 

  
 

 

 
 
 

 
 

 
 

  
  

 

    
 

 

 
 

  
 

   
 

 
 

      

       

 

 

 
   

  

 

PAUL’S CLAIM ON ANAND’S PLAN 
Service Type of 

expense,
maximum 

reimbursement 

Total 
amount 
spent 

Eligible 
expenses 
under the 

plan 

Calculating the
percentage of 

eligible 
expenses
payable 

Minus the 
deductible 

($30) 

Amount they would be 
entitled to under 

Anand’s plan but they 
can’t get back more
than what was spent 

So, they get 
reimbursed up to 
the amount spent 

at the dentist 

Exam and 
XRays 

Basic 
 reimbursed 

at 80% 

$48 $48 80% of $48 
= $38.40 

$38.40 - $30 
= $8.40 

$8.40 $48 - $8.40 
= $39.60 

 maximum 
of $1,000 a 
year per 
covered 
person 

Bridge Major 
 reimbursed 

at 70% 

$3,000 $3,000 70% of $3,000 
= $2,100 

(Already
paid) 

$2,000 $3,000 - $2,000 = 
$1,000 

 maximum 
of $2,000 a 
year per 
covered 
person 

Total Reimbursed from Anand’s Plan $1,039.60 

Note:  
 
Note: 

 

Note:  
 

Which plan do we use?  

Two-plan, two-postie families  
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Using This Benefit 

 
 

 

 
 

 
    

  

   
 

 

Two-plan families where only one partner is a postal worker  
(spouses’ claims)  

 
 

 

 

 

 
Coordination of benefits 

  
   

 

Two-plan families where only one parent is a postal worker  
(claims for children)  

 

                   
 

  
 

Example:   
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Using This Benefit 

 
 

 

 
 

  

  

 
 
 
 
 

 

     

Common questions and problems  

When will I get my cheque from Canada Life?  

 
 

 
 

 
     
  
    
  
  

 Contact information      
  

How long do Ihave to send in my claim form?  
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Using This Benefit 

 
 

 

 
 

       

 
 

 

 

  

 

  

  
 

   

 
 

 
 

What do Ido if Ithink Canada Life made a mistake?  

 

  
  

 

   
 

 

 
 

What Premiums Do I Pay When I am on Leave Without 
Pay? 

  
 

Benefit Legislated And Illness Leave Non-Legislated Leave* 

EHCP Your coverage continues but you can opt out but 
can only opt back in when active at work. You 
pay only the employee share. 

After 30 days of LWOP to maintain coverage while on 
LWOP you must pay both the employee and the 
employer’s share 

Basic Life 
Insurance, 

Your coverage continues. You pay only the 
employee share. 

After 30 days of LWOP you must pay both the 
employee and the employer’s share 

Long Term 
Disability (LTD) 

Your coverage continues. You pay only the 
employee share. 
However if you are on LTD, you do not pay LTD 
premiums.  

After 30 days of LWOP you must pay both the 
employee and the employer’s share 

Dental Your coverage continues. You pay only the 
employee share. No premium. 

If you are on a LWOP absence of more than 30 days, 
your coverage will end on your last day worked. 

Vision & Hearing Your coverage continues. You pay only the 
employee share. No premium. 

If you are on a LWOP absence of more than 30 days, 
your coverage will end on your last day worked. 

   
 

 

 

* The Union’s position is that all article 30 benefit plans are maintained as long as you are an 
employee and reserves the right to grieve or otherwise contest the eligibility requirements and 
administration of the benefit plans.  
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The Fine Print  

Exclusions (what’s NOT covered)  
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Dictionary  

Canada Life (CL) 
  

Children  
 

 

     

     

  
 

   

  
    

 

  

   
  

   

Continuous Service 

  

Coordination of benefits  
  

 
   

CPC  
 

CUPW Dental Care Plan 24 February 2022 



  
 

 

 

  

  

  

 

Dictionary  

CUPW  
 

Eligible expenses  
            

Employee Self Service (ESS)  
  

 
 

 

First payer  

  
   

 second payer coordination of benefits.  

Maximums 
   

 ,  

  

  
 

  
    

  
 

  
  

National Capital Region  
   

Premium holiday  
 

 

Regular employee  
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Dictionary  

Reimbursement  
 

Rural and Suburban Mail Carriers (RSMCs)  
 

      
  

SAP  
    

     

Second payer  

    
  

 first 
payer and coordination of benefits.  

Spouse/Partner  
 

  

    

  

Note:  
 

 
Note:  
 
Note:  

 

 
 

Student  
 

  
 

 
 

Urban postal operations (UPO)  
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Contact Information  

Canadian Union of Postal Workers (CUPW)  
— your union  

 

My union contacts 
 

Internet address  

www.cupw-sttp.org  
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www.cupw-sttp.org�


  
 

 

 

  
 

  

 

 

 

Contact Information 

Canada Post Corporation (CPC)  

AccessHR 

  
  

  
 

     
 

Canada Post employee ESS (SAP) site  

http://mysite.canadapost.ca  
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Contact Information 

Canada Life  
This company looks after the Vision/Hearing Plan and the Dental Plan.  

Mailing addresses  

For Quebec residents (for CLAIMS), except those in the National Capital Region:  

  
 

  

For all other residents, including the National Capital Region (for CLAIMS):  

 
 

 

To send in your Dependent Information Form (but NOT for claims):  

 

 
 

 

Phone numbers  

Quebec residents 
(except those in the Montreal area): 

    
 
 

Montreal residents:  
 

  

All other residents — 
call the Winnipeg office:  
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Contact Information 

Internet address  

www.gwl.ca or www.canadalife.com  
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www.canadalife.com�
www.gwl.ca
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