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This booklet is not a legal document 
 

  
  

 

 

Do you have suggestions? 
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About this plan 
 

    
 

 

 

 

 Make sure your rights are 
protected. Get your union involved right from the start. 

 

Eligible NOT eligible  
 

 

 
 

  
  

 
RSMCs,  
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About this plan 
 

  

    
  

 

 
 

 

Note:
 

   

 

 
 

 
   

 
 Are you covered?  

   

 

Are you 
covered?  

  

The first two years  
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About this plan 
 
 

  
 

Do not 
assume that you will not qualify for benefits, or that your STDP leave will cover 
you for your entire illness  
— you have nothing to lose by applying.  

 

 

 

 

 

  

 

Rehabilitation programs  
 

  

  
 

 

Important:  
  

Make sure to have a local union 
representative with you.  

Note:  
 

Note:
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About this plan 
 

After two years  
                  

any  

 

 

   
 

 What if my claim is turned down? Frequently asked questions about DI  
  

  

 
 

Start right away  

  
 

Waiting period  
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About this plan 

Contact your union  

   

Get the forms  
  

   

 

   
 

  
 

   

 
 

   

Disability Claim Kit  
 

 

 

Employee’s Statement, Voluntary Authorization 
 

 
 

Employer’s Statement Rehabilitation Information  
 

 

CUPW Long Term Disability Plan 5 February 2022 



  

  
 

 

 
 

 

About this plan 

Employee’s Statement  

 
 

 

 

 
 

 
  

 
 

 
 

Signing the form  
Employee’s Statement  

  
 

 

 
 

  
 

Voluntary Authorization  
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About this plan 
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Wage increases  
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About this plan 

Cost of living  
   

What happens to my other benefit plans when I am on DI?  

Personal Days Annual leave  

Disability Insurance 
Plan 

 
 
 

 
 

 
 

Plan Dental Plan 

 

 
 

Extended Health Care Plan 
Vision/Hearing Plan  

 

 
 

Provincial and territorial 
health care plans (where 
premiums are payable)  

Canada Post  
Basic Life Insurance 
Pension Plan  
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About this plan 

CUPW life insurance  
 

 

 
 

When I return from disability leave, how do I pay back
the money I owe for other benefit plan premiums?  

 

Example:

  
   

 

Note: 
  

  
 

 
 

 

 

 
   

 

  
  

You are strongly advised to contact the union and consider all the financial 
pros and cons before deciding to go down this road.  
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About this plan 
 

 

 

 

  

 

Example:   

 
    

 
   

  

  
 

  

Covered  

 
 

    
  

Note: 
o 

 

o 

 

o  
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About this plan 

Not covered  
 

    
  

 

  
 

When does coverage end?  
 

     

  
    

    
  

Can my coverage continue under special circumstances?  
 

 
 

 
 

  
 

Does coverage continue when I am on other leaves 
without pay?*  

Other leaves of absence without pay 
(Care and Nurturing Leave, 
Education Leave, Personal Leave, 
Relocation Leave, or leave for other 
reasons) 

     must   
   

  

Parental, compassionate care and 
Adoption Leave  
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About this plan 

Note:  
  

Important:

 

* The Union’s position is that all article 30 benefit plans are maintained as long as you are an 
employee and reserves the right to grieve or otherwise contest the eligibility requirements and 
administration of the benefit plans 

How much are premiums  

 
   

 
 

  

   
$231.60 

 $106.80  

Note:   

    

When do Istart receiving benefits?  
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About this plan 

What does it mean when my benefits are Offset  
 

 
  

 
 

Are disability benefits taxed?  
 

  
 

   
 

Can I continue to pay pension premiums?  

  
 

What Premiums Do I Pay When I am on Leave Without 
Pay? 
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About this plan 

BENEFIT LEGISLATED AND ILLNESS NON-LEGISLATED* 

 

  

 
 

 

 
 

 

 

 
 

 
 

 
 

 
 

 

 
 

 

 
 

 

* The Union’s position is that all article 30 benefit plans are maintained as long as you are an 
employee and reserves the right to grieve or otherwise contest the eligibility requirements and 
administration of the benefit plans.  
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About this plan 

What if my DI claim is turned down?  

 

 

   
   

 

Step 1 (Note 
that normally none of the time limits outlined in the appeal process are met )  

 

 

Step 2 

 

Step 3 

 
  

What if Canada Life cuts me off DI benefits?  
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About this plan 

If Igo back to work and discover Ican’t handle the work, 
will I have to start a new claim?  

 

  

  

  

Do I have to pay union dues while on DI?  

  
  

   
 

 
 

 

What are case review meetings about?  
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Dictionary 
CPC  

 

CUPW  
 

Elimination period  
      

 

Employee Self Service (ESS)  
   

 
 

 

PRE  
   

Regular employee  
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Dictionary 

Route Holder  
   

Rural and Suburban Mail Carriers (RSMCs)  
 

     
  

SAP  
    

     

Urban postal operations (UPO)  

 
 

WCB  
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Contact information 
Canadian Union of Postal Workers (CUPW) 
— your union  

 
  

My union contacts  

  
 

 

  
     

 

 

 

Internet address  

www.cupw-sttp.org  
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http://mysite.canadapost.ca

Contact information 

Canada Post 
  

 
  

   
  

 

    

Canada Post employee ESS (SAP) site  

http://mysite.canadapost.ca  

 
 

 

  

  

 

   
   

 

20CUPW Long Term Disability Plan February 2022 

http://mysite.canadapost.ca�


  
 

 

 

 

 

 
  

   
 

Contact information 
 

Canada Life 

Mailing addresses 
 

Phone number 
 

Internet address  

www.gwl.ca or www.canadalife.com  

Coughlin & Associates Ltd. 
This company looks after the CUPW Life Insurance Plan.  

Phone numbers  

  

  

Internet address  

www.coughlin.ca/cupw/  
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Notes 
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