
Vision and Hearing Plan

URBAN POSTAL OPERATIONS  
& RURAL AND SUBURBAN MAIL

FEBRUARY 2022



This benefit booklet 

• 
• 
• 
• 

• 
• 

This booklet is not a legal document 

Do you have suggestions? 

Benefits Booklets 
Canadian Union of Postal Workers 

377 Bank Street 
Ottawa, ON  

K2P 1Y3 

Acknowledgements 



Contents 

Introduction to this plan 1
What is it?  1
Who is eligible for coverage under this plan?   1
Enrolment   2
Other coverage issues   3
Where to get forms and what to do with them   4
What do I do if my family status changes?  5
What are the costs?   5

Overview of the plan 6
What expenses/services does this plan cover?  6
A very important four-year calendar  7
What’s NOT covered?  7

Using this benefit 8
How do I use this benefit?  8
Tips for using this benefit   9
Some examples of using this benefit   9
Coordination of benefits   11
Common questions and problems   14 
When will I get my cheque from Canada Life? 15 
How long do I have to send in my claim form? 15 
What do I do if I think Canada Life made a mistake? 15 
What premiums do I pay if I am on Leave Without Pay? 16



The fine print   17 

Dictionary  18 

Contact information  22 
Canadian Union of Postal Workers (CUPW)   22
Canada Post Corporation (CPC)   23 
 

AccessHR 23 
 

Canada Life 24
 



1 CUPW Vision and Hearing Plan 
 

February 2022 

Introduction to this plan 

Eligible NOT eligible

 
Regular employees 

Temporary employees working in Group 
3 (maintenance) positions 

 
RSMCs,  

 Temporary employees

 RSMC helpers and On Call Relief 

Retirees 
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If I am covered by this plan, who else is covered?

spouse/partner 

• 
• 
• 

Note:

Note:

Children 

Note:

Is this plan mandatory? Do I need to enroll (sign up)?
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When does coverage start?

When does coverage end?

• 

• 

• 

• 

• 

Note:

Does my coverage continue when I am off work  
(on leave without pay)?*
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Long Term Disability  Coverage continues 
Insurance (DI)

Maternity, Parental Compassionate Care  
and Adoption Leave (leave provided by  Coverage continues 
EI Legislation)

Any other leave of absence without pay of  
more than 30 calendar days (e.g., Education  Coverage ends on your last day of work 
Leave, Care and Nurturing Leave,  
Sabbatical Leave)

*  The Union’s position is that all article 30 benefit plans are maintained as long as you are an 
employee and reserves the right to grieve or otherwise contest the eligibility requirements and 
administration of the benefit plans 

Can I continue my coverage after retirement?

At work

On-line

By phone
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Contact information 

What do I do with the forms?
mail 

Note: This

New baby? Death in the family? Kids going to college?

Dependent Information Form 

Important:

• Canada Life 

• Canada Post 

• Your provincial or territorial health care plan 
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Overview of the plan 

Vision and hearing expenses covered under the plan

VISION 
A maximum of $300 for each covered 
person every four calendar years for: 

• 

• 
• 
• 
• 

HEARING
A maximum of $750 for each covered person 
in any 60-month (five-year) period for: 

• 

• 

Covered under the plan, but not part of 
the $300 vision care maximum:
• 

Covered under the plan, but not part  
of the$750 hearing care maximum: 

• 

Note:
The fine print 

Note:
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Overview of the plan 

Example:

Some examples of using this benefit, 

The 
fine print 
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Using this benefit 

Where to get forms and what to do with them 

Mail make a copy 
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 DON’T 

 DO 

Farid buys glasses

FARID’S CASE
Purchase or service Cost What the Vision/Hearing Plan pays

A very important four-year 
calendar

Note:
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Jane, Jeff and Joey go to the eye doctor; Jeff gets hearing aids

JANE, JEFF AND JOEY’S CASE

J
a
n
e

J
e
f 
f

J
o
e
y

Purchase or service Cost What the Vision/Hearing Plan pays

Note:
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Maria and Ramon claim both V/H and EHCP benefits

MARIA  AND RAMON’S CASE

Maria

Ramon

Purchase 
or service

Cost What the Extended
Health Care Plan 

pays

What the 
Vision/Hearing 

plan pays

Total amount 
reimbursed

(paid) by the two plans

Note:
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Note: employees, with family coverage 

MARTIN’S CASE

Purchase or service Cost What the 
Vision/Hearing

Plan pays (Martin’s 
plan)

What the 
Vision/Hearing

Plan pays (Alice’s 
plan)

Total amount 
reimbursed

(paid) by the two plans

ALICE’S CASE

Purchase or 
service

Cost What the 
Vision/Hearing

Plan pays (Alice’s 
plan)

What the 
Vision/Hearing

Plan pays (Martin’s 
plan)

Total 
reimbursement by 

the two plans
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Two-plan, two-postie families

Two-plan families where only one partner is a postal worker
(partners’ claims)

Two-plan families where only one parent is a postal worker
(claims for children)
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Example:

I bought new glasses and sent my claim, but it was 
rejected. Why was it rejected?

Contact 
information 

I am on both the Vision/Hearing and Extended Health Care
Plans. How do I claim?

What if I buy glasses in another province or territory?
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When will I get my cheque from Canada Life?

Contact information 

How long do I have to send in my claim form?

What do I do if I think Canada Life made a mistake?
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What Premiums Do I Pay When I am on Leave  
Without Pay? 

BENEFIT LEGISLATED AND ILLNESS NON-LEGISLATED* 

*  The Union’s position is that all article 30 benefit plans are maintained as long as you are an 
employee and reserves the right to grieve or otherwise contest the eligibility requirements and 
administration of the benefit plans.
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Children

• 
• 
• 

• 

• 

• 
• 

• 

Continuous Service 
• 

Coordination of benefits
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CPC

 
CUPW

 
EHCP

 
Eligible expenses

 
Employee Self Service (ESS)

 
First payer

second payer coordination 
of benefits.

Canada Life formerly called Great West Life

 
Maximums

,
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National Capital Region

 
Premium holiday

 
Regular employee

 
Reimbursement

 
Rural and Suburban Mail Carriers (RSMCs)

 
SAP
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Second payer

first 
payer and coordination of benefits.  
 
Spouse/Partner

Note:

Note:

Note:

Student

 
Urban postal operations (UPO)

 
V/H Plan
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Contact information 

My union contacts 

CUPW Special Needs Program (for children with special needs)

Internet address

www.cupw-sttp.org
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Contact information 

Canada Post Corporation (CPC) 

Canada Post employee ESS (SAP) site

http://mysite.canadapost.ca

• 
• 

• 
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2 

3 

Contact information 

Canada Post drug list

www.cupw-sttp.org

http://mysite.canadapost.ca

Canada Life 
This company looks after the Extended Health Care Plan, the Vision/Hearing Plan
and the Dental Plan.

Mailing addresses

For Quebec residents (for CLAIMS), except those in the National Capital Region:

For all other residents (for CLAIMS):

To send in your Dependent Information Form (but NOT for claims):
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Contact information 

Phone numbers

Quebec residents (except those in the Montreal area):   
 
Montreal residents: 

 
All other residents — call the Winnipeg office:

Internet address

www.gwl.ca or www.canadalife.com

• 

• 

• 

• 
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